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TOUD - Table of Fees and Additional Services*  

DB SCHENKERparcel and DB SCHENKERparcel premium 

Distribution of parcel consignments within Poland for Customers with concluded cooperation agreements. All rates are in PLN  

and do not include VAT. The rates in the Table are valid for agreements concluded as of 01.01.2022. 

 Additional services  

1. Cash on Delivery 

A service involving collecting receivables for the goods from a consignee of the consignment. The maximum 
amount of receivables is 8,000 PLN in case of a cash payment. In the case of a payment by bank transfer - 
50,000 PLN. The deadline for the reimbursement of receivables to the Customer’s account is generally 3 
business days. The service includes SMS Notification at no extra charge. 

7 PLN + 1% of collection value 

2. Carry-in service [applies to DB SCHENKERparcel] 

A service involving carrying a consignment to the consignee’s premises. The maximum weight of a single 
consignment must not exceed 30 kg. 

No additional charge 

3. Collection order 

The service of performing the acceptance of a consignment for transportation from a location other than the 
standard place of consignment and delivery to the indicated Consignee. It includes printing of shipping 
documents and applying address labels to the consignment by DB Schenker. 

10 PLN per collie 

4. Fix Day [applies to DB SCHENKERparcel] 

Service consisting in the delivery of a consignment on a specific working day. The delivery time must be within 
one to three working days as per the Schedule of Deliveries. 

17 PLN per consignment 

5. Fix Day to be agreed [applies to DB SCHENKERparcel] 

Service consisting in the delivery of a consignment on a working day specified by the consignee. The delivery 
time must be within one to three working days as per the Schedule of Deliveries. DB Schenker will contact the 
consignee to determine the delivery date. 

27 PLN per consignment 

6. Fix Day 10 [applies to DB SCHENKERparcel] 

The service consists in delivery of a consignment by 10 a.m. on a specific working day in the areas specified in 
the Schedule of Deliveries published on DB Schenker's website. The delivery time must be within one to three 
working days as per the Schedule of Deliveries. 

33 PLN per consignment 

7. Fix Day 13 [applies to DB SCHENKERparcel] 

The service consists in delivery of a consignment by 1 p.m. on a working day in the areas listed in the Schedule 
of Deliveries published on DB Schenker's website.  The delivery time must be within one to three working days 
as per the Schedule of Deliveries. 

22 PLN per consignment 

8. Delivery between 4 p.m. and 10 p.m. 

The service consists in delivery of a consignment between 4 p.m. and 10 p.m. in the areas listed in the 
Schedule of Deliveries published on DB Schenker's website. The service includes SMS Notification at no extra 
charge. 

50% of basic price,  
min. 19 PLN 

9. Saturday delivery 

A service that delivers a consignment on Saturday in the areas listed on the Delivery Schedule posted on DB 
Schenker's website. 

100% of basic price,  
min. 38 PLN 

10. Return of confirmed documents in electronic form 

Providing access to electronic copies of confirmed return documents attached to a consignment with archiving 
of originals - flat fee per document package not exceeding 7 documents. 

9 PLN for a set of 7 documents 
for one consignment 

11. Searching the archives and returning original documents 

Searching the archives and sending the originals of confirmed return documents attached to a consignment to 
the Client - a flat fee for sending all confirmed, archived return documents related to one consignment. 

50 PLN per consignment 

12. Return of confirmed electronic documents with return of originals 

Providing electronic copies of confirmed return documents attached to the consignment along with the 
archiving of originals – flat fee for a package of documents not exceeding 7 documents. 

19 PLN for a set of 7 documents 
for one consignment 

13. Premium 10 [applies to DB SCHENKERparcel premium] 

A service involving delivering a consignment till 10:00 a.m., in the areas listed in the Delivery Schedule 
available on the DB Schenker’s website. 

22 PLN per consignment 

14. Premium 13 [applies to DB SCHENKERparcel premium] 

A service involving delivering a consignment till 13:00, in the areas listed in the Delivery Schedule available on 
the DB Schenker’s website. 

12 PLN per consignment 

 Pre-notification of consignment delivery  
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15. Email Pre-notification 

Additional service consisting in sending an e-mail to the Recipient with information about the planned delivery 
of the consignment. 

Free-of-charge service 

16. SMS Pre-notification 

Additional service consisting in sending to the Recipient an SMS message with information about the planned 
consignment delivery. 

0,80 PLN per consignment  for  
DB SCHENKERparcel 
Free-of-charge for  
DB SCHENKERparcel premium 

17. Phone Pre-notification 

An additional service involving Schenker contacting a consignee by phone before the delivery of the 
consignment. 

8 PLN per consignment  for  
DB SCHENKERparcel 
Free-of-charge for  
DB SCHENKERparcel premium 

 Proof of delivery  

18. Electronic proof of delivery with the Consignee’s signature 

Providing an electronic copy of proof of delivery with the consignee’s signature (bottom part of waybill). 
Available only in the e-connect application or, upon request, at a DB Schenker branch. 

In e-connect application - service 
at no extra charge. 
At DB Schenker branch - 1 PLN 
per consignment  

19. Paper proof of delivery 

A service consisting in printing by DB Schenker, based on the Contracting Party order placed at the time of 
ordering the shipment, document confirming delivery and obtaining confirmation of delivery in the form of the 
recipient's signature on a document in paper form. 

3 PLN per consignment  

20. Sending a copy of waybill to the Customer 

Searching the archive and sending a certified paper copy of the waybill to the Customer. 
50 PLN per consignment 

 Special deliveries  

21. Delivery to retail chains 

Delivery to logistics centers and chain stores requiring special conditions for delivery (e.g. delivery within a 
time window, waiting to count delivered merchandise, or use of consignee’s pre-notification of consignment 
delivery systems). The valid list of supported retail chains is listed in the Delivery Schedule on the DB 
Schenker’s website. 

15% of the basic price per 
consignment 

22. Delivery in remote areas 

Delivery to areas that are difficult to access, generally not associated with urban development, such as 
mountain and coastal areas, where access is significantly restricted or involves additional requirements for the 
means of transport delivering the consignment. The fee is applicable to the areas listed in the Delivery 
Schedule posted on DB Schenker's website. 

30% of the basic price per 
consignment 

23. Delivery in urban areas with difficult access 

Delivery in urban areas characterized by impediments due to, but not limited to, entrance fees, significant 
tonnage restrictions, obtaining paid permits/passes, or hourly restrictions on entry. The fee is applicable to the 
areas listed in the Delivery Schedule posted on DB Schenker's website. 

15% of the basic price per 
consignment 

 Consignment parameters control  

24. Handling non-standard elements 

A service involving handling a package whose dimensions or characteristics exceed the standard parameters 
defined for the service, but meet the conditions defined as the maximum service parameters. 

28 PLN per collie 

25. Handling of items exceeding maximum parameters 

The fee applies to consignments that exceed the allowable maximum parameters specified for the service. 
90 PLN per collie 

26. Correction of incorrect or incomplete consignment data 

The fee applies to the correction of Consignee’s address and contact data, data on collections and other 
additional services. 

20 PLN per consignment 

 Additional fees  

27. Toll 

A toll charge for the use of toll roads covered by an electronic toll collection system or toll highways covered 
by payment systems. 

4.71 % of the basic price per 
consignment  

28. Seasonal surcharge 

A fee for handling consignments during peak shipping periods. The seasonal surcharge applies a) for 10 
business days before and 4 business days after Easter*, b) from 5th business day before 1st May till 3rd 
business day after 3rd May, c) from 5th business day before and till 3rd business day after Corpus Christi*, and 
d) from September 1 till December 31 e) for the last 5 working days of the month in the period from March to 
August (* - applies to Catholic holiday dates). 

7.5% of the basic price per 
consignment 

 Administrative Fees  

29. Filling out the electronic data transmission 

The fee applies to consignments for which electronic data has been filled out without the use of applications 
integrated with the DB Schenker system. 

10 PLN per consignment 

30. Preparation of waybills on behalf of the Customer 

Applies to consignments for which DB Schenker, on behalf of the Customer, prepares waybills and fills out 
electronic data in the system. 

20 PLN per collie 
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31. Labelling the consignments on behalf of the Customer 

The fee applies to consignments for which DB Schenker prepares, prints and puts address labels on behalf of 
the customer. 

15 PLN per collie 

32. Re-delivery 

Re-delivery by no fault of Schenker. 

50% of the basic price per 
consignment 

33. Additional standstill 

Additional – over 30 minutes – standstill of vehicle for loading and/or unloading. 

30 PLN for each commenced 30 
minutes of standstill 

34. Pre-notification of consignment delivery to retail chains 

Pre-notification of consignment delivery to retail chain via internet platforms. A free-of-charge service for 
Customers incurring the cost of “Delivery to retail chains” service.  The valid list of supported retail chains is 
listed in the Delivery Schedule on the DB Schenker’s website. 

15 PLN per consignment 

35. Consignment storage 

Storage by DB Schenker of declined or undelivered consignment – fee for each began 24h counting from 
second began day. 

15 PLN per non-palletized collie 

*Also referred to as the Table of Additional Services and Additional Fees. The definitions of fees and services contained in the Table of Fees and Additional Services are for 
informational purposes only. Detailed definitions and regulations are available in the document Terms and Conditions of the Provision of Domestic Services available at 
https://www.dbschenker.com/pl-pl 

 

 

………………………. 

Schenker Sp. z o.o. 

 

 

………………………. 

Orderer (legible signature/company stamp) 
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