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Regulations for the Provision of Services by 
Schenker sp. z o.o. Customs Agency with its 
registered office in Warsaw, hereinafter also 

referred to as the Regulations 

  
  
  

 01.10.2020, 

24.09.2020 

The Regulations shall come into force on 
01.10.2020

Management Board of 24.09.2020 
  
  

6c, 02-092 Warszawa, NIP: 527-010-
38-24, NIP UE: 

Warszawy pod nr KRS 0000040104, zwany dalej DB 

dokumenty standardowe wymienione w niniejszym 

agencji cel

internetowej DB SCHENKER www.dbschenker.pl oraz 
 

These Regulations for the Provision of Services by 
Schenker sp. z o.o. Customs Agency with its registered 

6c, 02-
092 Warsaw, NIP: 527-010-38-24, NIP EU: 
PL5270103824, share capital: PLN 186,294,430, 
entered into the Register of Entrepreneurs of the 
National Court Register kept by the District Court for the 
Capital City of Warsaw under KRS No. 0000040104, 

provision terms and conditions, and the standard 
documents listed in these Regulations constitute a 
model contract within the meaning of the provisions of 
the Civil Code Act of 23 April 1964 (consolidated text: 
Journal of Laws of 2014, No. 121, as amended). The 
Principal declares that before ordering customs agency 
services, it has familiarised itself with the current valid 
version of the Regulations available, i.a., at the DB 
SCHENKER website: www.dbschenker.pl, and that it 
accepts the Regulations. 

  
  

  
Terminologia i definicje Terms and definitions 

  
1. Agencja  Schenker sp. z o.o. w Warszawie, ul. 

6c, 02-092 Warszawa. 
1. Agency  Schenker sp. z o.o. in Warsaw, ul. 

6c, 02-092 Warsaw. 
  
2. Zleceniodawca  

niniejszego Regulaminu. 

2. Principal  an entity for the benefit of which the 
Agency provides customs agency services specified in 

 
  
3. Cennik  

rzecz Zleceniodawcy. 

3. Price List  a document containing the scope of 
the provided customs agency services together with the 

order for the Principal. 
  
4.  wszystkie dni od poniedz  do 

 w godzinach 7:00-18:00
ustawowo wolnych od pracy.  

4. Business Day  all days from Monday to Friday, 
between 7:00 a.m. and 6:00 p.m., excluding public 
holidays.  
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5. Regulamin  

Warszawie 

5. Regulations  Regulations for the Provision of 
Services by Schenker sp. z o.o. Customs Agency with 
its registered office in Warsaw 

  
6. Strona  Agencja lub Zleceniodawca, razem 
zwane jako Strony 

6. Party  Agency or Principal, jointly referred to as 
 

  
7. Warunki handlowe  

nieuregulowanych w Warunkach handlowych, a w 
sprawach uregulowanych inaczej postanowienia 

 

7. Commercial Terms and Conditions - the terms 
and conditions determining the commercial relations 
established between the Parties, i.a., with regard to: 
type of customs agency services provided, rates, time 
of providing customs agency services, payment 
deadlines. In particular, the Commercial Terms and 
Conditions may be specified in the Order, contract or 
proposal. The provisions of the Regulations shall apply 
in matters not regulated by the Commercial Terms and 
Conditions, and in matters regulated otherwise, the 
provisions of the Commercial Terms and Conditions 
shall take precedence over the provisions of the 
Regulations, unless the Agency expressly agrees in 
writing or by e-mail, otherwise being null and void, to 
exclude certain provisions of the Regulations. 

  
8. Przedstawiciel celny  

Zleceniodawcy. 

8. Customs Representative  the Agency acting on 
the basis of an authorisation submitted by the Principal 
or otherwise authorised (including resulting from the 
submitted Order), acting on behalf of the Principal.

  
9.  
reprezentowania Zleceniodawcy przez 
Przedstawiciel celny przed organami celnymi. 

9. Authorisation  power of attorney for the Agency 
to represent the Principal as the Customs 
Representative before customs authorities. 

  
10.  Unijny Kodeks Celny  akt prawny 

nr 952/2013 z 

 
zastosow
celny Unii Europejskiej lub z niego wyprowadzanych. 

10.  EU Customs Code  legal act constituting 
Regulation (EU) No. 952/2013 of the European 
Parliament and of the Council of 9 October 2013 (OJ L 
269, 10/10/2013), as amended, laying down a set of 
rules and procedures applicable to goods entering or 
leaving the customs territory of the European Union. 

  
11. Prawo Celne  przepisy unijne (dyrektywy i 

ublikowane przez Ministerstwo 

zastosowanie w Unii Europejskiej 

11. Customs Law  EU regulations (directives and 
regulations) and national regulations (laws and 
regulations) and instructions, guidelines, slips and other 
national and international regulations governing foreign 
trade in goods applicable in the European Union, 
published by the Ministry of Finance and its subordinate 
bodies. 

  
12.  Administracja skarbowa  organy 12.  Tax Authorities  governmental bodies, 

regardless of their name or scope of authority, 
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celnego Unii Europejskiej.  

performing tasks in the field of implementation of 
revenue for the state or the European Union budget 
from taxes, customs duties, fees and non-taxable 
budget liabilities, protection of the interests of the State 
Treasury and protection of the customs territory of the 
European Union.  

  
13.   

 

13.  Customs Debt  all obligations of the Principal 
towards the Tax Authorities in connection with placing 
goods under a Customs Procedure. 

  
14.  Przeznaczenie celne  

rowadzenie towaru do 
celnego,  dokonanie powrotnego wywozu towaru poza 
obszar celny Unii Europejskiej, zniszczenie towaru pod 

. 

14.  Customs-approved Treatment or Use all 
activities aimed at regulating the legal situation of the 
goods being the subject of foreign trade, in particular by 
placing the goods under a Customs Procedure or other 
activity, including: placing the goods in a customs 
warehouse, re-exporting the goods out of the customs 
territory of the European Union, destroying the goods 
under customs supervision in accordance with separate 
regulations, renouncing the goods to the State 
Treasury. 

  
15.  Procedura celna - dopuszczenie do obrotu, 

 
15.  Customs Procedure  release for free circulation, 
export, special procedures including transit. 

  
16.  Procedura standardowa  

Kodeksu Celnego. 

16.  Standard Procedure  placing of goods under 
customs declaration in accordance with Article 162 of 
the Union Customs Code. 

  
17.  Procedura uproszczona  objecie towaru 

art. 166  lub 182 Unijnego Kodeksu Celnego.  

17.  Simplified Procedure  placing of goods under 
customs declaration in accordance with the procedure 
specified in Article 166 or 182 of the Union Customs 
Code.  

  
18.   

 

18.  Temporary Storage  the operations of storing 
non-Union goods under customs supervision during the 
period from their presentation to the customs authorities 
until their placing under customs procedure or re-
exportation. 

  
19.  Nota celna  

konta bankowego Agencji. Przedmiotowy dokument jest 

 

19.  Customs Note  a document constituting the 
Agency's notification to the Principal of the amount of 
the customs debt, payment deadline and bank account 
number of the Agency. The document in question is 
tantamount to a call for payment. 

  
20.  PUESC  ektronicznych 
Skarbowo Celnych. 

20.  PUESC  Electronic Services Portal of the 
Customs Service. 
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21.  NCTS  

zgodnie z 
Tranzytowej. 

21.  NCTS  an IT system for the Community transit 
procedure within the European Union and the common 
transit procedure under the Convention on a Common 
Transit Procedure. 

  

22.  Intrastat  system statystyczny w obrotach 

 

22.  Intrastat  the statistical system for the trading of 
goods not subject to customs duties between Member 
States of the European Union on import or export within 
the statistical thresholds defined by the Central 
Statistical Office. 

  
23.  Zlecenie  dyspozycja Zleceniodawcy 

 
23.  Order  an instruction by the Principal specifying 
the scope and subject of customs agency services.

  
24.   

 dla 

 

24.  Binding Tariff Information (hereinafter referred to 
 a decision on the tariff classification of 

goods, i.e. determining the appropriate customs tariff 
code for given goods. The BTI decisions shall be 
binding on the customs authorities and the holder only 
in respect of goods for which customs formalities are 
completed after the date on which the information is 
issued. 

  
  

  
Zakres  Scope of provision of Customs Agency services 

  
1. 

lub innych  

1. The Agency, as a Customs Representative, 
shall provide the Principal with the services of the 
Customs Agency resulting from an Order accepted by 
the Agency or other Commercial Terms and Conditions. 

2. cji celnej jakie 

handlowych  

2. The scope of the customs agency services 
which may be provided by the Customs Agency shall be 
determined by the Price List or by the Commercial 
Terms and Conditions accepted by the Parties. 

  
  

  
 Terms and conditions of provision of Customs 

Agency services 
  
1. 
robocze lub zgodnie z ustaleniami zawartymi w 
Warunkach handlowych, w tym zgodnie z 

informacji.  

1. The Agency provides services of a customs 
agency on Business Days or in accordance with the 
arrangements set out in the Commercial Terms and 
Conditions, including in accordance with the accepted 
Order, throughout Poland, using electronic information 
exchange systems.  

2. Zleceniodawca wystawi i dostarczy Agencji 

podpisane przez osoby uprawnione do reprezentacji 

2. The Principal shall issue and deliver to the Agency 
the original of the Authorisation, in two copies, signed 
by persons authorised to represent the Principal 
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according to the template (including the content) 
provided by the Agency.  

3. 

 

3. The Agency, after verifying the correctness of 
the sent Authorisation, shall register the relationship 
with the Principal with PUESC. 

4. 

 

4. The condition for registration of t
relationship with the Principal is the prior registration of 

registration with PUESC may make it impossible to 
provide customs agency services. 

5. Wszelkie zmiany w zakresie udzielonego 

 

5. Any changes in the scope of the Authorisation 
granted or its revocation shall be made in writing, 
otherwise shall be null and void.  

6. nia 

przy czym brak odpowiedzi Zleceniodawcy w czasie 3 

 

6. The Agency has the right to make the acceptance 
of the Order conditional on the delivery of the Order 
according to the template (including the content) 
provided by the Agency or on the confirmation of the 
Order acceptance as regards the form and content, 
where no response from the Principal within 3 hours 
from the sending of the Order confirmation shall be 
considered as the acceptance by the Principal. 

7. 

 

7. The Agency has the right not to accept an Order 
for customs agency services, especially if this Order is 
not connected with the logistics service provided by the 
Agency (Schenker Sp. z o.o.). 

  
  

 Rules of provision of Customs Agency services 
  

1. Zleceniodawca dostarczy Agencji wszystkie 

agencji cel

albo w oryginale. 
dostarczy dokumenty w oryginale. 

1. The Principal shall provide the Agency with all 
the required documents (including BTI, if any) 
necessary for performance of the customs agency 
services. The documents should be delivered 
immediately to enable the timely provision of Customs 
Agency services, not later than on the date indicated by 
the Agency, if the Agency has indicated such a date. 
The documents may be delivered in the form of 
photocopies sent by e-mail or in their original form. If the 
Agency requests so, the Principal shall provide 
documents in original. 

2. 

 

2. If it is necessary to translate the documents into 
Polish, the Principal shall be obliged to submit the 
translated documents within the period which allows the 
Agency to properly perform the customs agency 
services and shall be solely responsible for the accuracy 
of the submitted translation. 

3. 3. The Principal shall indicate the correct customs 
tariff code for the declared goods together with the 
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popartym zapisami w dokumentacji 
 

justification for its use, supported by entries in the 
documentation accompanying the clearance. 

4. W przypadku braku wskazania kodu taryfy 

taryfy celnej. 

4. In the absence of indication of the customs tariff 
code, the Principal authorises the Agency to determine 
the customs tariff code for the goods. The basis for 
determining the customs tariff code by the Agency shall 
be a precise description of the goods presented by the 
Principal, which makes it possible to unambiguously 
determine the customs tariff code. 

5. 

ono wynikiem przekazania Agencji przez 

przy ustalaniu kodu taryfy celnej 

5. The Agency shall not be liable for incorrect 
determination of the customs tariff code if it is the result 
of incorrect or incomplete information provided to the 
Agency by the Principal on goods declared for a 
Customs Procedure and in other cases where the 
Agency cannot be accused of failing to exercise due 
diligence in determining the customs tariff code. 

6. 

 

6. The Agency shall not be liable for the duration 
of the performance of customs agency services 
resulting from the activities of the Tax Authorities or 
other border and state services affecting the 
performance of activities covered by the Regulations, 
resulting from the performance of customs agency 
services. 

7. W razie, gdy dokumenty lub informacje 

o 

 

7. Should the documents or information provided 
to the Agency by the Principal be found to be insufficient 
for the proper provision of customs agency services by 
the Agency, the Agency undertakes to keep the 
Principal informed about the required documents or 
information necessary for the proper performance of 
customs activities, and any problems during customs 
procedures if they occur. 

8. 

wobec Zleceniodawcy za skutki niewykonania albo 

 

8. 
release the Principal from the obligation to provide the 
Agency with correct documents or information directly 
after ordering the service, and may not be the basis for 

consequences of non-performance or improper 
performance of this obligation by the Principal. 

9. 
oprzez dostarczenie Zleceniodawcy 

organ Administracji skarbowej i zawiadomieniu o tym 
Agencji. 

9. The amount of the Customs Debt shall be 
determined by the Agency, by providing the Principal 
with a Customs Note after the Customs Debt is 
registered by the Tax Authorities and notified to the 
Agency. 

10.  10. The amount of the Customs Debt may be paid: 
a) 
Administracji skarbowej, 

a) by the Principal directly to the account of the 
Tax Authorities; 

b) b) by the Agency to the Tax Authorities, but only if 
it has previously secured it with its own financial 
guarantee. 
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finansowej. 

11. 

przedstawienia innej formy zabezpieczenia na rzecz 
Agencja ma 

 

11. The Agency may make the security or payment 
of the amount of the Customs Debt on behalf of the 
Principal conditional upon the full advance payment of 
the Customs Debt or upon the provision of any other 
form of security to the Agency which is accepted by the 
Agency. The Agency has the right to refrain from 
securing or paying the Customs Debt until the Principal 
meets the above condition. 

12. 

wskazane w Nocie celnej. 

12. In the event that the amount of the Customs 
Debt has been secured or paid by the Agency on behalf 
of the Principal to the Tax Authorities, the Agency shall 
have the right to withhold the release of the goods until 
the Principal has paid the amount in question to the 
account of the Agency indicated in the Customs Note.

13. 

terminie wskazanym w Nocie celnej.  

13. The Principal is obliged to pay the amount of the 

deadline indicated in the Customs Note.  
14. B

   

14. 
Customs Debt by the deadline specified in the Customs 
Note shall result in charging the Principal with interest in 
the amount of interest specified for late payment of tax 
liabilities and other costs which shall arise.   

15. 

fakturze VAT rachunek.   

15. 
customs agency services shall be payable in the 
amount and by the deadline specified in the VAT 
invoice, by transfer to the account indicated in the VAT 
invoice.   

16. 

 

16. The date of payment of all amounts due to the 
Agency hereunder shall be the date of crediting the 

nt.  
17. 

wynagrodzenia, odszkodowania. Zleceniodawca 

zabezpieczenie w jednej z n/w form: 

17. The Agency, at any time and according to its 
assessment of the situation of the Principal or due to 

the provision of customs agency services conditional on 
the Principal providing security for potential Agency 
claims. They may relate to any title, including the 
payment of amounts of the Customs Debt, 
remuneration, compensation. The Principal shall 
present the security at the time and in the form indicated 
by the Agency in one of the following forms: 

a)  wystawiony przez 

 

a) a blank promissory note issued by the Principal 
together with a promissory note declaration, according 
to the template provided by the Agency. The promissory 
note shall bear the aval of one of the following entities: 

Management Board, owner, shareholder 
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b) 
aktu notarialnego z art. 777 kpc do kwoty 

 

b) voluntary submission to enforcement in the form 
of a notarial deed under Article 777 of the Code of Civil 
Procedure up to the amount accepted by the Agency.

c) 
 

c) payment of the amount of the deposit up to the 
amount a
account. 

d) 
 

d) a bank guarantee up to the amount accepted by 
the Agency. 

e) 
 

e) an insurance guarantee up to the amount 
accepted by the Agency. * 

*

.  

*the guarantees indicated in d) or e) shall be provided in principle in 

accordance with the contents of the model guarantee which 
constitutes the agreed Appendix to the Commercial Terms and 

Conditions.  

18. 
 

celnego. 

18. The Principal undertakes to maintain the 
security referred to in  
for the entire period of rendering customs agency 
services and for the period of limitation of claims, 
including the Customs Debt. 

19. W razie wykorzystania ww. zabezpieczenia w 

Agencji albo pod ry
 

19. In the event of using the above mentioned 
security in part or in whole during the period of rendering 
customs agency services, the Principal undertakes to 
immediately supplement or present a new security 
accepted by the Agency, under pain of suspending the 
rendering of customs agency services without the 
liability of the Agency or under pain of immediate 
interruption of the Agency rendering customs agency 
services. 

20. Agencja  ma prawo 

naruszenia przez Z
Regulaminu

 

20. The Agency has the right to refuse or interrupt 
the performance of the customs agency service in the 
event of failure of timely payment of all amounts due to 
the Agency, including for the provision of services other 
than those specified in the Regulations or in the event 
of gross violation of the provisions of the Regulations by 
the Principal. A gross violation of the Regulations shall 
be deemed to be:  

1) nierealizowanie 
 

1) 
arising from the Regulations; 

2) 

 

2) 
prevents the Agency from providing the customs agency 
services or significantly hinders such provision;

3) 
 

dokumentacji, przekazanie nieprawdziwych, 

celnej, 

3) the Principal misleading the Agency by 
providing incorrect documentation, providing false, 
inaccurate or erroneous information having or likely to 
have an impact on the performance of customs agency 
services; 

4) 

 

4) stoms 
legislation liable to affect the Agency; 

5) 
 

5) 
liabilities to the Agency; 
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6) nieprzedstawienie Agencji zabezpieczenia 

Regulaminu. 

6) failure to provide the Agency with security for 
potential claims, in accordance with the provisions of the 
Regulations. 

21.  
encji: 

21.  Detailed terms and conditions for the provision 
of selected services of the Agency: 

a) Deklaracje Intrastat  Zleceniodawca dostarczy 

laracji Intrastat do elektronicznych 

Administracji skarbowej. 

a) Intrastat declarations  the Principal shall 
provide a set of documents in a form agreed upon by 
the Parties no later than 5 days before the obligation to 

electronic systems. Any supplementary or corrective 
declarations sent after the main declaration has already 
been submitted shall be treated as a new Intrastat 

electronic systems. 

b) 
  Agencja 

Regulaminu

wybranych przez siebie lokalizacji.  

b) Issuing documents proving the origin or 
customs status of goods  the Agency provides this 
customs agency service in accordance with 
Regulations. If the performance of this customs agency 
service requires the physical submission of documents 

may limit its provision to locations of its choice. 

c) Procedura tranzytu  Agencja ma prawo 
uzale

zgodnie ze zleceniem Zleceniodawcy, przeznaczony 

 

c) Transit procedure  the Agency has the right to 
make the acceptance of the Order and the performance 
of the customs agency service subject to the 
simultaneous use of the transport service (on the 
section: from placing under a transit procedure until the 
end of the transit procedure) provided by the Agency. If 
the Agency accepts to perform a transit service of goods 
(subject of transit) which, according to the order of the 
Principal, are to be transported by a subcontractor 
(carrier) designated by the Principal (other than the 
Agency), the following terms and conditions shall apply 
mutatis mutandis: 

Agencji. 

The Principal shall be responsible for the 
consequences of the actions, including the 
consequences of failure to act on the part of its 
designated subcontractors (carriers) as it would be for 
its own actions. Any possible settlements between the 
Principal and the subcontractor (carrier) shall be made 
without the participation of the Agency.

realizowania procedury tranzytu zgodnie z przepisami 

organy celne w nocie tranzytowej oraz NCTS. 

stanie niezmienion
przeznaczenia. 

The Principal undertakes to carry out the transit 
procedure in accordance with the law and in accordance 
with the parameters specified by the customs authorities 
in the transit note and NCTS. The Principal shall in 
particular be responsible for the timely presentation of 
documents and goods in unaltered state at the customs 
office of destination.
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przez organy Administracji skarbowej lub inne organy 

i procedury 

odsetkami w terminie 7 dni od daty wystawienia przez 
dany organ decyzji lub innego dokumentu 

 

Should the Agency, as the Main Liable Entity 
(as defined in the customs declaration), be charged by 
Tax Authorities or other state administration authorities 
of any country which is a party to the Convention on a 
Common Transit Procedure with any fees payable in 
connection with the Customs Debt or other charges due 
in connection with irregularities in the performance of a 
transit procedure, the Principal shall be obliged to pay 
them to the Agency, together with interest due to the 
authorities concerned, within 7 days from the date of the 
authority concerned issuing the decision or other 
document confirming the payment obligation.

celnymi, a

ie, koszty te 
 

Should it be necessary to incur costs related to 
the clarification of the status of goods or possible costs 
related to customs, administrative or court proceedings 
in any country being a party to the Convention on a 
Common Transit Procedure, and in particular 
administrative or court fees, legal advice costs, costs 
related to the translation of documents, postal and 
courier fees, these costs shall be borne by the Principal.

 

ograniczona czasowo. 

 4 Section 21(c) 
shall not expire with the execution of the Order binding 
on the Parties and shall not be otherwise limited in time. 

d) Potwierdzenie wywozu - uzyskanie 
 

Administracji skarbow

 

d) Export confirmation  the receipt of an 
electronic message confirming the export of goods 
outside the European Union from the Tax Aut
systems is closely linked to the comprehensive logistics 
service of the Agency. The Agency shall not be 
responsible for obtaining the Export Confirmation when 
the Principal has indicated its own subcontractor 
(carrier) to carry out the transport of goods previously 
subject to an export procedure by the Agency. However, 
if the Agency receives such confirmation, it shall be 
transmitted to the Principal without delay.  

e)  
przekroczy 80 dni a Zleceniodawca

na konto Administracji skarbowej. 

e) Temporary storage  if the storage time 
exceeds 80 days and the Principal, despite calls, does 
not indicate to the Agency another Customs Procedure 
and/or Customs Destination, the Agency shall have the 
right to make a declaration under the release procedure 
or request another Customs Destination with the 
indication that the amount of the Customs Debt (if any) 
shall be paid by the Principal directly to the account of 
the Tax Authorities. 

  
 Liability of the Parties 
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1. Zleceniodawca odpowiada za wszystkie szkody 

nieprecyzyjnych informacji, w tym zawartych w 
dostarczonych przez 

 

1. The Principal shall be liable for any damage to 
the Agency resulting from incorrect or inaccurate 
information, including that contained in the delivered 
documents provided by the Principal, due to a lack of 
documents, their untimely delivery, inconsistencies 
between the actual state of the goods and the state 
resulting from the documents. 

2. Agencji w stosunku do 

ograniczona jest do szkody rzeczywistej poniesionej 

 

2. 
the performance of customs agency services is limited 
to the actual damage suffered by the Principal. In any 
event, the liability of the Agency shall not exceed an 

Agency has received or should have received for the 
performance of the given customs agency service.

  
  

Dane osobowe  Personal data  

1. 

podstawie prawnie uzasadnionego interesu Stron. 

-mail 

Zleceniodawcy numer ID SISC pracownika Agencji 
ji celnej w celu 

we 
uzyskane na podstawie niniejszego postanowienia 

agencji celnej. 

2.         

przetwarzania danych osobowych zawartej na stronie 
internetowej Agencji: 
https://www.dbschenker.com/resource/blob/530750/3d
364da42ab1a4d1d5d980489a004c97/klauzula-
informacyjna-data.pdf 

1. The parties declare that the contact details of the 
personnel (employees and associates) and 
representatives of the parties will be made available to 
each other for the purposes necessary to perform the 
services of the customs agency on the basis of the 
legitimate interest of the Parties. The personal data 
provided includes: name and surname, business 
position, business e-mail address and business 
telephone number. The Agency will also provide the 
Principal with the SISC ID number of the Agency's 
employee designated to perform the services of the 
customs agency in order to register with the PUESC in 
accordance with applicable law. Each Party will be the 
administrator of personal data that has been made 
available to it as part of the performance of customs 
agency services. The parties mutually undertake that 
personal data obtained under this provision will be used 
only for the purpose of performing customs agency 
services. 

2.      The Principal is obliged to acquaint itself with and 
accept to apply the personal data processing clause 

https://www.dbschenker.com/resource/blob/530750/3d
364da42ab1a4d1d5d980489a004c97/klauzula-
informacyjna-data.pdf 

  
Zmiana Regulaminu Amendments to the Regulations 

  
1. 
wprowadzenia zmiany w niniejszym Regulaminie lub do  

1. The Agency shall at any time be entitled to 
amend these Regulations or to issue new ones. The 

Regulations for the Provision of Services by Schenker sp. z o.o. Customs Agency



12
 

wydania nowego 

 

above may be motivated, in particular, by changes in the 
scope or organisation of the services provided, changes 
in the costs of providing the services or changes in the 
applicable legislation. 

2. w okresie 

z informacji podanych na stronie internetowej Agencji 

Zleceniodawca zob
 

2. The Principal assures that during the period of 
cooperation with the Agency it shall have permanent 
Internet access and agrees to acquaint itself with the 
current content of these Regulations using the 

www.dbschenker.pl, on its own. The Agency undertakes 
to periodically place binding notifications on the above 
mentioned website regarding the date as of which the 
amendments to the Regulations shall begin to apply, 
and any information sent to the Principal in writing or by 
e-mail shall be only of additional nature. The Principal 
undertakes to familiarise itself with the current content 
of the Regulations before placing an Order. 

3. 
 

3. The current content of the Regulations is also 
available at the Office of the Management Board and 
the Agency Branches. 

  
  

  
  

 Final provisions 

1. 

adresy poczty elektronicznej Stron zawarty w Zleceniu 
lub Warunkach handlowych. 

1. The Parties accept that whenever an e-mail 
address is mentioned in the Regulations, it shall be 

-mail addresses included in 
the Order or the Commercial Terms and Conditions.

2. Niniejszy 
agencji celnej 
Polski. 

2. These Regulations apply to customs agency 
services provided by the Agency in Poland. 

3. 

 

 

3. Any disputes arising in connection with the 

shall be handled by common courts competent for the 

the choice of the claimant Party. 

4. Regulamin nie stanowi oferty w rozumieniu 
 

4. The Regulations do not constitute a proposal 
within the meaning of the Civil Code. 

5. W sprawach nieuregulowanych Regulaminem 

Celnego, w tym Unijnego Kodeksu Celnego.. 

5. In matters not covered by the Regulations, the 
provisions of the Civil Code, and the Customs Law, 
including the Union Customs Code, shall apply.
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