
Surcharges in System (Land)

Surcharge Definition Business segments Price

Manual booking Manual recording of order data, in case the order is not sent electronically Domestic and International € 5 / shipment

Incomplete/wrong details Missing / incomplete / incorrect information of address or weight Domestic and International € 8 / shipment

2nd attempt delivery If 1st attempt of delivery was impossible regardless of up-front time agreement Domestic and International standard price

Pre-advice E-mail / SMS before of about delivery Domestic and International € 7,5 / shipment

Manual labelling Labelling the goods with barcode label Domestic and International € 2,9 / item

City delivery I., V., VI., VII., XII. districts Domestic € 4,5 / shipment

ADR surcharge For dangerous goods delivery Domestic and International 20 %

General Admin fee Administration fee Domestic and International € 2,5 / shipment

Insurance contribution fee In case of insurance of goods Domestic and International € 11 / shipment

System Premium Guaranteed delivery in accordance with our lead time Domestic and International 25 %

System Premium 10
Guaranteed delivery in accordance with our lead time before 10 am. It is to be 

paid in addition to the Premium fee. 
Domestic and International

25 % + € 40

/ shipment

System Premium 13
Guaranteed delivery in accordance with our lead time before 1 pm. It is to be 

paid in addition to the Premium fee. 
Domestic and International

25 % + € 20

/ shipment

System Fix Day
The customer determine the delivery date (with a maximum of 3 days after the 

planned lead time)
Domestic and International € 15 / shipment

System Fix Day 10
The customer determine the delivery date, before 10 am (with a maximum of 3 

days after the planned lead time)
Domestic and International € 50 / shipment

System Fix Day 13
The customer determine the delivery date, before 1 pm (with a maximum of 3 

days after the planned lead time)
Domestic and International € 30 / shipment

Fix Day to be Agreed
The shipper determines the delivery date (with a maximum of 3 days after the 

planned lead time)
Domestic and International € 25 / shipment

Long goods Calculated on spot request Domestic and International spot price

COD
0.8% of the value of the goods, but minimum in domestic HUF 1,500, 

internationally € 30 / shipment
Domestic and International

HUF 1,500 or

€ 30 / shipment
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