
Service Definition

Fuel surcharge

The Standard service fuel surcharge applies to all Standard shipments. Changes to the 
surcharge will take effect on Monday of each month and will be based on consumer 
diesel prices set by the European Commission Directorate General (ECDG), rounded 

to the nearest cent. The Directorate General for Energy and Transport of the 
European Commission publishes weekly / monthly updates.

See our Terms and Conditions on our page: https://www.dbschenker.com/pt-
en/business/transport/land-transport/additional-local-services

Cubic volume differences
If there is incorrect information in the shipping documentation about the dimensions 

and/or taxable weight of more than 10% or more than 20kg, a surcharge will be 
applied for scanning the goods, checking and correcting the data.

amount per shipment 10,00 €                                    

Wrong Address or incorrect data /Incomplete Details
This surcharge is applied if the delivery address information is not correct and/or in 

case of home deliveries, there is no available contact telephone.
amount per shipment 5,00 €                                      

Data correction

In case of having incorrect information in the shipping documentation on the 
dimensions and / or weight greater than 10% or greater than 20kg taxable, a 

surcharge will be applied for the scanning of the merchandise, verification and 
correction of the data.

amount per shipment 10,00 €                                    

Completion of electronic transmission data
If the data was not supplied electronically. eg handwritten submissions

amount per shipment 5,00 €                                      

Manual Booking
All shipments that are not booked through our integrated apps,  when DB SCHENKER 

documents the shipment manually.
amount per shipment 4,00 €                                      

"Dead Freight"

When, for reasons attributable to the Orderer, the shipment is not ready, has not 
been paid for, has an incorrect address, etc., and cannot be collected, DB Schenker 
reserves the right to invoice the "dead freight" inherent in the service, as well as to 

invoice all attempts (as many as necessary). For Direct products, if handling, 
transhipment of the goods or delivery using another vehicle is involved, these costs 

will also be charged to the Orderer.

(System) 
% Over Freight

Minimum to Invoice
Maxium To Invoice

(Direct)

45% On top of Freight
15,00 €
25,00 €
 Price in accordance with the 
damages suffered

Second delivery attempt This surcharge applies if a second delivery is necessary for reasons beyond DB 
SCHENKER's control.

Amount from the second delivery 
attempt

% on freight
30%

Big Retails Deliveries
Applicable to shipments delivered in big surface that require additional management 

of an appointment, long delivery time, etc.
amount per shipment 5,00 €                                      

Storage
Storage from the 3rd day for merchandise deposited in the distribution warehouse 

without being delivered
per pallet or m3  15,00€  per day 

Domestic System: 
Long measure: 2,40 m standard; 3,00 m long Type 1; 4,00 m long Type 2

Wide mesure: 1,80 m (standard); 1,20 m (Type 1); 0,40 m (Type 2)
Maximum high: 2,20 m (standard y Type 1); 0,40 m (Type 2)

Real maximum gross weight: 1.500 kg (standard y Type 1); 30kg (Type 2)
Maximum quantity per shipment: 10 items (long Type 2)

amount per shipment Type 1
amount per shipment Type 2

25,00 €
40,00 €

Intenational System: 
Long measure: 2,40 m standard; 3,00 m long Type 1; 6,00 m long Type 2

Wide measure: 1,80 m (standard); 1,20 m (Type 1); 0,40 m (Type 2)
Maximum high: 2,20 m (standard y Type1); 0,40 m (Type 2)

Real mximum gross weight: 1.500 kg (standard y Type 1); 30kg (Type 2)
Maximum quantity : 10 times (long Type 2)

amount per shipment Type 1
amount per shipment Type 2

50,00 €
75,00 €

Palletizing
For cases in which the Requester may need support in palletizing or repalletizing 

their goods

Terminal palletizing
Delivery of empty pallets for 
palletizing by the Customer

Delivery of roll of film for palletizing 
by the Requester

15,00 €
10,00 €
5,00 €

Remote areas

This surcharge is applied in the deliveries and/or collections in some of the ZIP 
codes quoted in the tariff like remote areas and that are facilitated in the following 

linkage:
 *Download Zip Codes List for Remote Areas

% on freight
Minimum to be invioced

 25%
7,00 € 

Áreas Metropolitanas

For specific zip codes in big cities where there are restrictions such as on accesses, 
time, kind of vehicle, or any other restriction which could affect our activity we offer 

our pick up and/or delivery service with a surcharge.
*Download Zip Codes List for Metropolitan Areas

amount per shipment 5,00 €                                      

Ferry / Island Surcharge
DB Schenker apply this surcharge in certain European areas where additional ferry 

surchage, either in origen o destination, is needed.
amount per 100 kg taxable 40,00 €                                    

UK Rate Adjustment

As of January 1, 2021, the United Kingdom is outside the Customs Union of the 
European Union.

Due to potential congestion at the UK-EU border and increased costs associated with 
Brexit, DB Schenker will apply a surcharge to all shipments between the UK and 

European Union countries, both inbound and outbound. output.
Based on the circumstances, the surcharge may be varied or even not applicable

amount per 100 kg taxable 6,00 €                                      

Tolls (Maut) Germany 2024
 (Start date 01/12/2023) Charge applied due to payment of tolls, which are charged to the carrier during the 

transit of the goods through certain countries.

Final Destination DE:
Transit by DE:
(AT,CZ,SK,AL,MK,AZ,GE,KZ,KG,TJ,TM
,UZ,YU,BA,MD,SY,IR,AF,JO,PK)
Transit by DE:
(DK,NO,SE,FI,EE,LT,LV,PL,UA,RU,BY)

2,5% On freight

0,30€ x 100 kg

0,50€ x 100 kg 

Options and Surchages
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Prices and supplements are subject to change without prior notice. To consult the complete list of supplements and current prices, visit our website https://www.dbschenker.com/pt-en/business/transport/land-transport

% on freight

Fee

Surcharges

Long goods (non-standard goods)

Mobility Package (Start Date 04/01/2022)
Surcharge due to the increase in transport costs due to the implementation of the 
new Mobility Package of the European Commission 2022 (EU Mobility Package)

Exports/Imports Portugal: + 3% over transport rate.
Exports /Imports France & Italy: +4% over transport rate.

Exports /Imports Benelux, UK, Germany, Austria and Switzerland +5% 
over transport rate.

Exports /Imports Rest of European Countries + 6% over transport 
rate.



Options and Surchages
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Service Definition

Premium 13

To improve the product portfolio and better meet customer needs, DB SCHENKER 
has launched the Premium 13 schedule option only available with the DB 

SCHENKERsystem Premium product.
With this option, the shipment arrives to the consignee on the day scheduled for 

delivery before 1 pm (13:00h).

(price on premium option)
International

amount per shipment

Domestic
amount per shipment

 
10,00 €

20,00 € 

Premium 10

To improve the product portfolio and better meet customer needs, DB SCHENKER 
has launched the Premium 10 schedule option only available with the DB 

SCHENKERsystem Premium product.
With this option, the shipment arrives to the consignee on the day scheduled for 

delivery before 10 am (10:00h).

% on freight
amount per shipment

 30%
40,00 € 

Fix Day (to be agreed) 
(Only International Service)

This option applies to shipments that require a certain fixed day of delivery after the 
day that should be made according to the transportation plan.

The possible dates of delivery for this option go from the day that indicates the 
transport plan, up to 3 days after that indication. No later dates will be accepted.

Agreed. This option applies to shipments that require a prior agreement on the 
delivery day.

% on freight 30%

Fix Day 13
(Only International Service)

With this option, the shipment reaches the recipient on the day scheduled by the 
customer with delivery before 1 pm (13:00).

% on freight
amount per shipment

 30%
30,00 € 

Fix Day 10
(Only International Service)

DB SCHENKER offers the option with delivery schedule commitment on the date 
defined by the client before 10 h.

With this option, the shipment reaches the recipient on the day scheduled by the 

% on freight
amount per shipment

 30%
50,00 € 

COD (Cash on Delivery)

This option is for those shipments whose delivery to the consignee is conditional 
upon the receipt by the carrier of the amount of the cash shipment or against a 

credit transfer voucher or similar commercial document. 
In any case, DB SCHENKER will be relieved of all responsibility for the lack of 

authenticity or kindness of the document required.
COD shipments will also be governed by the limitations on cash payments collected 

in law 7/2012 or the one applicable.

Domestic
% of the refund value

minimum
maximum

International
amount per shipment

5 %
 3,00 € 
90,15€

50,00 €

Issuing de FCR (internacional) per document 30,00 €

Dangerous Goods

The transport of dangerous goods is subject to compliance with the requirements of 
the current A.D.R. regulations, and in no case the transport of A.D.R. will be carried 

out with the product DB SCHENKERsystem Premium.
This option is not allowed in combination with fixed day and fixed day (to be agreed) 
to avoid stock at the terminals. This applies for Limited Quantity (LQ) and Excepted 

Quantity (EQ) shipments.
In any case, DB SCHENKER reserves the right not to accept the transport of such 

goods. For shipments under the DBSCHENKERsystem product

Doméstico:
% on freight

Mínimo por envío

Internacional:
% on freight

Mínimo por envío

    15%
10,00 €

    25 %
20,00 €

Pre Notice

This option can be combined with DB SCHENKERsystem Premium.
Pre Notice is an appropriate service for shipments where the consignee requires 

information about when the delivery will be made.

SMS / email

Notification via phone
amount per shipment

 no add. charg

10,00 € 

SAR (Scanned Delivery Note)
Through this service, you can view on our website the delivery note/invoice, signed 

and stamped after the delivery of the consignee.
amount per shipment                                       1,50 € 

Insurance
We provide "all risk" insurance to cover costs in the event of loss or damage to your 

shipment. See our Terms and Conditions

International & Domestic:
% on declared value

Minimum amount per shipment
 0,3%

15,00 € 

Prices and supplements are subject to change without prior notice. To consult the complete list of supplements and current prices, visit our website https://www.dbschenker.com/pt-en/business/transport/land-transport

Fee

Options


