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NOTES:

* Volumetric weight is calculated in the ratio 1cbm = 167kg. The volumetric weight is taken for
the calculated weight only if it is higher than the gross weight.

* Airline taxes are subject to change without notice. Payment will be made effectively, in ac-
cordance with the applicable tariffs of the airline.

* All services are payable in RSD at the selling rate of Raiffeisen Bank for EUR [ USD [ GBP on
the day of invoicing.

» Schenker doo reserves the right to temporarily retain supporting documents or goods due to
untimely payment by the client until the final collection of its receivables. If there are overdue
receivables, Schenker, on the basis of previously performed services, has a lien on the ship-
ment that was handed over for transport until all obligations are settled.

* Your inquiry is an integral part of this offer
THE GIVEN OFFER DOES NOT INCLUDE:

* Insurance of the complete value of the cargo from possible damage in transport (SCHENKER
doo offers you comprehensive insurance with a contracted insurance company at affordable
prices), depending on the value of the cargo.

* Costs of inspections of goods (sanitary, phytosanitary , veterinary, radiological)
* VAT on services in the country of 20%.

* All possible additional costs that cannot be foreseen and might occur during transport due to
local law in each country of transit as well as the country of departure and final destination.

OBLIGATIONS OF THE ORDERING PARTY | SENDER [ EXPORTER [ RECIPIENT / IM-
PORTER:

*They are obliged to provide and hand over the entire documentation for the unhindered
transport of cargo, as well as to properly, in accordance with IATA rules, pack the goods. They
are obliged to submit with the transport order and precise data on the number and dimensions
of transport packages, gross weight, type and value of goods, address of loading and unload-
ing, complete data on forwarding that will perform customs formalities if it is not Schenker, and
delivery terms of goods (Incoterms 2010). In case of incorrect information, we do not guarantee
the loading of goods exceeding the quantity described in this offer. If we take over goods that
are not agreed in the offer, we reserve the right to a proportional increase in the price of
transport depending on the quantity of additionally loaded goods.
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